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Family wants “everything.”
• Frail 96 yo woman admitted c MI in pulmonary edema. 
• Has inoperable severe AS and 3 ° HB with a pacemaker. 
• Ischemic cardiomyopathy with EF 15%
• 3rd hospitalization in 6 months
• Hypotensive and oliguric. Started on pressors.
• Tachypneic. BUN and Creatinine rise to 53 and 1.7.
• Nephrology declines to dialyze because pt is too unstable.
• Family irate and requests “everything” including dialysis
• Claim age discrimination. Patient lacks DMC.
• What should you do?



Ethics or
Supportive Care Consult?



Objectives
 Provide an example of ethics consultation
 Identify the indications and common 

reasons for an ethics consultation
 Highlight WV-specific health care law-

advance directives, DNR, health care 
surrogate, and POST form

 Present an example of supportive care 
consultation

 Introduce the treatment limitations order 
set in Epic



Most Common Reasons for 
Ethics Consultation

 Assistance with decision-making about 
life support, especially when conflict

 Interpretation of advance directives
 Assistance with assessment of capacity



Decision-Making for Patients 
without Capacity

 Based on Advance Directives
 with MPOA representative if named
 according to the Living Will

 Based on medical orders
 Physician Orders for Scope of Treatment (POST)
 Do Not Resuscitate card

 Based on Best Interests
 with MPOA representative if named
 with health care surrogate



Diagram
Health Care Decision-making

for Adults

West Virginia 
Health Care Decisions Act



Does the patient have a 
medical power of attorney?

If not, what should you do?



For decision-making for a patient 
without DMC who has not completed 
a Medical Power of Attorney or had a 

guardian appointed,…

A health care surrogate is needed.
Surrogate appointment is to be based on …

Regular contact with patient
Demonstrated care and concern
Availablity to visit patient and make face-to-
face decisions with attending MD



Surrogate Appointment

Legal protection for MD/DO/hospital
Use surrogate selection form
Work with social workers



West Virginia 
Do Not Resuscitate Law





Honoring DNR or POST form 
orders

If the patient has a validly completed West Virginia 
DNR Card or a Physician Orders for Scope of 
Treatment (POST) form indicating Do Not Attempt 
Resuscitation but a No CPR has yet to be entered, 
then, provided there are no conflicting directives 
from the patient, the nursing staff shall respect the 
patient’s wishes as expressed on the DNR card or the 
POST form and not initiate CPR in the event of 
cardiac arrest. 



West Virginia 
Health Care Decisions Act

 Appointment of medical power of attorney 
representative and successor representative

 Selection of health care surrogate
 Living will statute
 POST form legislation



Would you be surprised if the 
patient died in the next year?





The POST Form 
in West Virginia Code

 a STANDARD form
 LEGALLY recognized DNR identification
 legal PROTECTION--health care providers 

are not subject to civil or criminal liability 
for good faith compliance with or reliance 
upon POST

 protocol for interinstitutional TRANSFERS



Use of POST Form

 Discharge of patients to…
 Nursing Homes
 Hospice
 Home Health



Supportive Care Consultation



“I want to die at home.”

A Supportive Care consult was requested for 
Harry, a 68 yr. old man w/ end-stage heart 
disease c CHF.  Each time he would get close 
to being discharged, he got worse. The case 
manager suggested a supportive care consult 
to the cardiologist.  Harry had been in the 
hospital four times in the previous month.  He 
had asked his wife "why did you bring me in?”  
The patient wanted to die at home.



“I want to die at home.”
Harry was afraid of suffocating, but ready to 
die. SOB and swelling were main symptoms.
He wanted to say good-bye to his out-of-town 
brothers and sisters.  Harry lived with his wife 
and a daughter. The daughter was not 
reconciled to her father’s dying,  requesting 
home monitoring of O2 sats.  His wife was 
willing to honor Harry’s wishes.  What should 
be done?



Definition

Palliative care is comprehensive, 
interdisciplinary care of patients and 
families facing a chronic or terminal illness 
focusing primarily on comfort and support.

Billings JA. Palliative Care. Recent Advances. BMJ
2000:321:555-558.



Reasons for 
Supportive Care Consultation

 pain and sx assessment and management
 assistance in making difficult decisions, 

usually about continued use or withdrawal of  
life-sustaining treatment

 assistance in planning for the most 
appropriate care setting to meet 
patient/family goals

 provision of psychosocial and spiritual 
support to patients, families, and the health 
care team



Epic Comfort Order Set

 Comfort/Treatment Limitations
 CPR status
 Treatment Limitations-no intubation, no ICU, no pressors
 Comfort Measures

 Expected to die this admission
 Pain/Other Symptoms
 Chaplain referral



Treatment Limitations



Obtaining 
Consults

 Epic On Call
 Paging
Ethics
Supportive Care – phone 75399 

M-F  7:30 am-4:00 pm 
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